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Our Mission:   

To attend, when directed, serious medical emergencies where life may be at risk and to support and 

preserve life until the arrival of the ambulance.  

Our Vision:   

·  To operate a credible Community First Responder scheme, to support the ambulance service 

response, operated for the benefit of the community, by unpaid volunteers, - and to do so on a 24 

hour basis where possible. 

·  To work closely with South Central Ambulance Service to implement their proposals to further 

the quality and scope of community first responder schemes  

·  To raise vital funds, increase the group profile and recruit additional volunteers by holding fund 

raising events, offering talks to community groups and interested parties, operating a website and 

attending fetes and functions when invited.  

Our Values:   

·  We will be professional in our dealings with all we are in contact with, treating them courteously, 

compassionately and fairly, respecting their dignity and maintaining confidentiality.  

·  We will seek to improve awareness of health related issues in the communities we serve, by 

promoting current heart health and stroke awareness campaigns and ambulance service public 

awareness campaigns generally.  

·  We will use money raised from the resident community towards vital medical equipment and 

items needed to ensure the care and well being of those we are called to.  

·  We will identify other items and equipment considered highly desirable and actively seek 

sponsorship and support from local companies & individuals and grant funding where appropriate, to 

finance them. Any items of equipment identified that are over and above that which is recommended 

by the Ambulance Trust, will be discussed within the Scheme and with the Trust Liaison and Training 

Officer. This is to ensure that donated monies are only used for equipment that is appropriate for the 

objects of the Scheme. 

 
 
 
 

Cover Photo: Our team photo. July 2011. 
Photo courtesy of Richard Frampton 
Unless otherwise indicated all photos and content are copyright © of Bransgore Community First Responders 
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How it all started 
 
In 2005, residents in Bransgore in the New Forest, were keen to start an Ambulance 
Community First Responder scheme for the village and local area but did not have the 
required funding to start one up. Community First Responders are local unpaid volunteers 
who are trained and despatched by the ambulance service to attend life threatening medical 
emergencies and provide basic life support until the arrival of the professional ambulance 
response. Research has shown that in cases of cardiac arrest, fast access to emergency life 
support can increase pre-hospital survival rates by 25-30% and there is evidence that for 
every minute that passes without defibrillation a patient’s chances of survival reduce by about 
10%. Responders usually use their own cars, no blue lights- no sirens, but being local can be 
on scene with a patient in just a few minutes and provide vital support until the arrival of the 
trained ambulance professionals.  
 
Bransgore and District Rotary Club raised enough money to start a scheme that year. The 
money was needed to purchase the emergency life support equipment bag and the all 
important defibrillator, and to pay for training and kitting out the individual volunteers.  

 
Initially six volunteers were trained and in 
January 2006 the group became operational. 
The first emergency call was received on the 
very night they went live and calls then 
averaged about 4/5 a week. The scheme 
originally covered an area of about 20 square 
miles around Bransgore, or to put it another 
way, about a 5 minute drive from the centre of 
the village in most directions. 
 
Responder groups in Hampshire receive no 
direct funding from the ambulance trust or 
government and therefore public fund raising 
is necessary to pay for the equipment used 
caring for patients. This equipment used 

includes oxygen masks, airways, dressings, and resuscitation equipment.  
 
With this in mind our responders set themselves some initial Aims and Objectives for their 
first year of operation. 
 
The Overarching Purpose was agreed as:  

To attend, when directed, serious medical emergencies and to support and preserve life until 
the arrival of the trained ambulance professionals.  

The initial aims were agreed as:  

1. To operate a credible Community Responder scheme operated for the benefit of the 
community within Bransgore & District, by volunteer members capable of attending critical 
medical emergencies and providing the necessary care and support until the arrival of the 
trained ambulance professionals, and to do this on a 24 hour basis wherever possible.  

 

 
The team receives the equipment from members of 

Bransgore Rotary Club 
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2. To secure advanced IHCD life support training for 10 volunteer Responders, funded by a 
grant secured by the group.  

3. To raise vital funds and increase the group profile by holding fund raising events, offering 
talks at no charge to community groups and interested parties, operating a website and 
attending fetes and functions when invited. We will increase awareness of health related 
issues, and promote the current ambulance service public awareness campaigns and to seek 
sponsorship and support from local companies & individuals & grant funding where 
appropriate.  

To support these aims and objectives the individual responders took on additional roles within 
the group, such as responsibility for Sponsorship and Publicity, Fund Raising, Training, 
Mapping and so on. 

Grant Funding 
 
A number of detailed applications to grant awarding bodies were made during the first year 
and in due course all were to prove successful. In doing so the group beat off some stiff 
competition for funding and convinced the various awarding groups of the worth of their life 
support service and their professionalism and community commitment. This funding was 
secured for and allocated to specific items as opposed to general funds. 
 
The Scarman Trust awarded the group a £1600 grant to meet the costs of the IHCD 
advanced life support training which the responders had indicated they wished to achieve and 
that the ambulance service indicated they could deliver. 
 
The Gannett Foundation, owners of Newsquest and the Daily Echo, awarded the group a 
grant of £1600 specifically to pay for a second defibrillator unit. At the same time in November 
2006 Bransgore Rotary Club donated a further £1600 to pay for the rest of the equipment 
needed to complete a second emergency response bag. Half of this money was raised by 
one Rotary club member’s wife who completed a sponsored parachute jump and donated the 
money to Rotary, who in turn matched it and gave it to the group. 

                   
 
 
 
 

 
A brave Carol leaps from a perfectly  

good aircraft to raise vital funds 
 

 
Rinus Koop – President of Bransgore Rotary  
presents the cheque to Group Co-ordinator  
Adrian Tindall 
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The Henry Smith Charity awarded the group a grant of £500 to pay for the latest in 
defibrillator and resuscitation training systems to enable the group to hone their life support 
skills, and a grant has also been given by the Co-operative Group for a computer projector. 
 

Projects 
 

One challenging project, deemed to be of value, was to try and secure for the group a 
sponsored “response” car which would be liveried and allow the responder to be readily and 
easily identifiable to other road users, the patient and those waiting an emergency response 
as well as the arriving ambulance crew. 
 

Many letters and calls were made to local motor dealers to seek support and to promote to 
them the commercial and financial benefits of supporting the group. Jonathan Gates, 
proprietor of Gates of Brockenhurst (Peugeot Dealer for the New Forest) stepped forward and 
offered to help the group by providing and sponsoring a small van which was ideal for the 

group use. Bluelite Graphics in Sussex, who 
would normally fit out police and emergency 
vehicles, applied the distinctive livery, which 
had been designed by the responders and 
approved by the ambulance service. 
 

The high profile vehicle is used as the No 1 
Responder vehicle with the No 2 Responder 
still using their own car. The vehicle 
appears at fund raising events, fetes and 
displays and on the internet. It also had 
pride of place on the Group’s stand at the 
New Forest Show in 2007 and 2008.  
 

In 2009, at the end of the sponsorship 
period, the community showed how 
important they considered the car to be 

when they raised funds to purchase the vehicle outright for the group. It was re-liveried, again 
by Bluelite Graphics, fitted with more advanced hazard warning lighting and continues to be 
maintained by Gates of Brockenhurst. The Group places on record their sincere thanks to all 
who contributed and in particular Martin and Freda Keeping and family, Jonathan Gates and 
Bluelite Graphics.  
 

In May 2007, the satellite navigation maker Tom Tom of Amsterdam donated a Satnav unit to 
the group and the responders then went out on foot and plotted every named property in the 
operational area to ensure we had the best possible information to enable us to find even the 
most obscure property quickly. Our thanks also go to Tom Tom for this truly international 
support for the group and the Bransgore community as a whole. 
 

Another “project” was to secure funding for a transportable display unit which would be used 
to promote the work of the group, key health messages and help maintain a supply of 
volunteers and funding. 
 

The group was awarded £500 from the County Councillor’s fund in August 2007 to pay for 
such a unit. 
 

Publicity 
 

A range of posters were designed by the group and circulated locally having been printed by 
generous employers and others. Leaflets and flyers also were designed and these were 
mostly sponsored by local estate agents. 

 
Jonathan Gates hands the car keys to Adrian 
Tindall  in the presence of Keith Boyes of the 
ambulance  service. May 2007  
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A young visitor to the New Forest Show 2007  
shows Adrian Tindall how CPR 
should be done. 

 
A website was set up in the early days, a very basic affair, with the group member 
responsible having to learn how to do things every step of the way. Although it was ultimately 
functional, it lacked the professional look the group sought and so the call went out for help 
from those  better equipped in that field. A web design company offered to help and donated 
their time and skills.  
 
They sought our views and completely redesigned the website and secured another host for 
the site which resulted in us getting a much easier web and E mail address. Our website can 
be seen at www.bransgorecommunityresponders.org.uk and we extend our thanks to Artymis 
Web Studio for their support. The website was nominated for the 2008 Hantsweb Awards in 3 
categories. 
 
General Fund Raising 
 
The group are required to be self sufficient financially and able to purchase any items used in 
the care of patients. Items such as oxygen masks and airways, dressings and protective 
gloves are regularly needed, as well as the required items of clothing needed by our 
Responders. In October 2006 the group held its first ever fund raising week. Street collections 
were held in Ringwood and Bransgore, and local venues visited by the team with collecting 
boxes. As a result the responders managed to raise enough to ensure their operations 
carried on into a second year. 
 
Local residents rallied round in November that year and the proceeds of a disco, held to 
celebrate the retirement of a local teacher together with money raised through a raffle were 
kindly donated to the group. Others in the community, notably Harrow Wood Farm, Ringwood 
Brewery and the late Mr. Peter Bath MBE of Palmair/Bath Travel, all showed their support for 
the group by way of generous donations, and others helped by printing our publicity material. 
 
The group has 12 volunteer responders at the time of writing but we seek more to enable us 
to provide maximum coverage.  The group meets regularly for updates, discussion and for 
refresher training. The venue is usually provided by The Three Tuns Public House, 
Bransgore, or Bransgore Scouts. 
 
The group is usually invited to have a stand at the Bransgore Fun Day on the first bank 
holiday in May, held at the recreation ground, Burley Road, Bransgore. Many visitors attend 
and see our equipment and learn about what 
the community first responders actually do 
whilst involving themselves in some fun and 
games. Details of those firms and businesses 
that support us in a range of ways and by 
doing so enable the volunteers to operate for 
the benefit of the local community, are on 
display for all to see.  
 
The fund raising week is held in July, with 
street collections locally and at the nearby 
supermarkets, and funds are raised tor the 
coming year. 
 
The group was successful in an application for 
one of the very limited free “charity” stands at 
the New Forest & Hampshire Show held in July 2007 and we appeared at this very  
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prestigious event on two of the three days. Sadly the torrential long-term rain, which made the 
ground a quagmire, meant we could not get our vehicle and equipment onto the stand for the 
last day of the event. But the show organisers kindly invited us back in 2008 and Mike and 
Adrian, supported by paramedic Jules, gave their time freely to staff the stand and raised the 
profile of community first responder schemes and the ambulance service.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
In September 2007 the group had a visit from 
the crew of the new Hampshire & IOW Air 
Ambulance who attended a training evening to 
tell us about their operations, how we could 
help and the safety rules when working around 
helicopters. We invited local fire and police 
officers, as well as elected representatives to 
join us in what was an interesting and 
informative evening. The Air Ambulance team 
came back and gave us an update on 
operations in April 2011  
 
 
 
 
Extending our area of cover 
 
In September 2007 we expanded our area of operations to include the villages of Sopley, 
Avon, Ripley and a part of Burley We had been asked by South West Ambulance Service 
(Dorset) if we would respond to their calls across the county border within Winkton, 
Waterditch and outer Burton. This was a unique working arrangement for a Community First 
Responder group. However the group is likely to pull out of the agreement following an 
assessment of the use made of group resources.  
 
A map showing our operational area follows. 
 
 

 
Jules discusses CPR with visitors to the New  
Forest Show. 

 
Air Ambulance paramedics Steve and Chris  
explain about the Air Ambulance operations  
to an audience of responders, emergency  

services staff and councillors 

 
Our intrepid duo, sunburnt and footsore 
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Map showing normal operational area  

of Bransgore Community First Responders 
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The group has the aim of providing full 24/7 cover, and hopes that with more committed 

volunteers from our community we can achieve it. Although all our members are unpaid 

volunteers, the group seeks to deliver a service that is professional, efficient and effective, 

serving those in need at a time of serious medical crisis. In 2006 alone the group attended in 

excess of 300 calls.  
 

We review our Aims and Objectives in the light of changing circumstances.  We have agreed 

the following:- 
 

Our Mission:   

To attend, when directed, serious medical emergencies where life may be at risk and to 

support and preserve life until the arrival of the ambulance.  

Our Vision:   

·  To operate a credible Community First Responder scheme, to support the ambulance 

service response, operated for the benefit of the community, by unpaid volunteers, - and to 

do so on a 24 hour basis where possible. 

·  To work closely with South Central Ambulance Service to implement their proposals to 

further the quality and scope of community first responder schemes  

·  To raise vital funds, increase the group profile and recruit additional volunteers by 

holding fund raising events, offering talks to community groups and interested parties, 

operating a website and attending fetes and functions when invited.  

Our Values:   

·  We will be professional in our dealings with all we are in contact with, treating them 

courteously, compassionately and fairly, respecting their dignity and maintaining 

confidentiality.  

·  We will seek to improve awareness of health related issues in the communities we 

serve, by promoting current heart health and stroke awareness campaigns and ambulance 

service public awareness campaigns generally.  

·  We will use money raised from the resident community towards vital medical equipment 

and items needed to ensure the care and well being of those we are called to.  

·  We will identify other items and equipment considered highly desirable and actively 

seek sponsorship and support from local companies & individuals and grant funding where                     



A Short History of Bransgore Community First Responders 

 11 

 

 

appropriate, to finance them. Any items of equipment identified that are over and above that 

which is recommended by the Ambulance Trust, will be discussed within the Scheme and  

with the Trust’s Liaison and Training Officer. This is to ensure that donated monies are only 

used for equipment that is appropriate for the objects of the Scheme. 

 

Like any group, volunteers come and go and so we are always looking for new members. We 

used Volunteers Week 1st – 7th June 2010 to really campaign for new members, using flyers 

through letterboxes, posters in shop windows, and letters to parents through schools and so 

on. We got 8 community minded new volunteers who undertook the necessary training and at 

the time of writing we now have 12 

volunteers to respond to emergency calls. 

That said, we still do have hours when we 

have no one on call and we remain keen to 

recruit a couple of people who will commit 

a number of hours each week, during the 

working day, to support the local 

community in this very rewarding work. Our 

newer recruits are now undertaking calls 

using our small response van. The van will 

enable them to be highly visible when attending calls both to other road users and those 

awaiting an emergency response. 

 

Following the adverse weather experienced 

in Hampshire over 2009 and 2010 we made 

efforts to raise funds to secure a suitable 4X4 

vehicle to enable us to reach calls during 

such weather and also in parts of the New 

Forest where our small van or our own cars 

could not reach. Although our bid for a lottery 

grant was unsuccessful, by a number of 

means and with the support of some brilliant 

people, we were able to secure for the Group a Mitsubishi Shogun 4X4 car which met our 

needs perfectly. Within just a few weeks of its arrival it was attending calls in weather 

conditions which kept many other vehicles off the road. It was so efficient the ambulance 

service called upon us to assist across the county during the severe weather. To drive the  
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vehicle our volunteers have to be familiarised on it and their driving assessed before being 

authorised to drive it. At the time of writing we have five volunteers authorised and this 

number will go up as soon as we have the time to process their training. 

 
To assist in gaining hands-on patient 

experience the group operate the Shogun 

for one day every so often as a “dynamic 

response vehicle” attending calls 

anywhere as required across Hampshire 

for which the ambulance service meet fuel 

costs, but for which the volunteers give 

their time freely to ensure they retain their 

skills and confidence. 

 

The Future  
 
Our plans for the future include:- 
  

�  Recruiting additional volunteer responders for the key daytime hours 

�  Improving our knowledge and skills and therefore the service we provide our 
community 

�  Enhancing our reputation locally 

�  Forming partnerships with those who feel able to sponsor us 

�  Working closely with Heartstart Bransgore-New Forest whose instructors (most of 
whom are all Responders) will provide free emergency life support training to members 
of the community. Simple skills that save lives. 

 

We recognise that role of community first responders may change in the coming period and 

we have already been trained to deal with a patient of any age, down to new born babies if 

the call is suitable for us to assist. We are always receptive to additional training if it means 

we can better assist the community we serve. 

  

Interested in joining us?  
 

Perhaps you are interested in joining us as a Community First Responder? You will find we 

are very supportive and will help you through the necessary joining processes and training.  

You need to be 18 or more and have the use of a car, be fit enough to carry the equipment 

bag varying distances to a casualty, and to perform basic life support care when you get 

there. Once satisfactory character and criminal record checks have been completed by the  
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ambulance service they will provide you with the necessary training. You will then be 

accompanied on your first few calls by an experienced community responder to support and 

assist you if you feel it necessary until you feel confident to operate alone. For more 

information please visit our website at  www.bransgorecommunityresponders.org.uk   

where you will find a great deal of useful information and can download an information pack. 

 

If you need more information, please ring 01425 659899 and leave us a message with your 

name and number / address if you want an information pack or just an informal “no 

commitment” chat and we will contact you as soon as possible, or you can download the 

Information Pack  from the Home page of the website. 

 

We recognise that being a Community First Responder may not be for you but if you would 

still like to help in some way we always need help with fund raising and support. If so, have a 

look at our website and then speak with our Co-ordinator (details of both above). We can 

probably find a way you can help us “Make a Difference in Bransgore”. 

 

 
Heartstart Bransgore – New Forest  
 

Some of our Responders have also decided that they would like to be able to teach members 

of the community how to conduct some emergency life support measures. They have formed 

a scheme, affiliated to Heartstart UK and provide FREE training for those interested. 

Heartstart UK is an initiative co-ordinated by the British Heart Foundation to teach members 

of the public what to do in a life-threatening emergency: simple skills that can save lives. The  

 

Heartstart Bransgore-New Forest Scheme is separate to the Community Responders Group 

but they work closely. The aim of saving lives, directly or indirectly is the same. 

 

In their first year they provided the training to about 200 people between 10 and 80 years old. 

If  you are interested in attending a free two and a half hour training session or wish to know 

more about Heartstart Bransgore-New Forest please contact the scheme co-ordinator, Mike 

Jukes on 01425 659899. 

 

We hope you have enjoyed reading of our activities and, where appropriate hope you, your 

group, organisation or business will feel able to support us. 
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Our Supporters  

 

Please have a look at the list below of those who support us and by doing so support our 

local community. Unfortunately there is not enough space to include everyone who helps us 

in some way, but please help them by patronising their business wherever possible. 

 

The Group wish to express their appreciation to the following companies and individuals who 

have provided immense help and support in a range of ways and in doing so supported the 

community we serve. 

Walkers Garage – EuroTeam Services, Burley Road Bra nsgore 

HDM Autos, Ringwood  

Gates of Brockenhurst - Peugeot Dealer for the New Forest 

Harrow Wood Farm & Caravan Park, Bransgore 

Artymis Web Studio  Mitsubishi- Poole Car Centre  

Bransgore & District Rotary Club  SELEX Communications 

Co-op Stores, Bransgore  Cllr. John Penwarden 

The Three Tuns Public House Bransgore Parish Counci l 

Sea Sense Mortgages, Boscombe  BAE Systems of Christchurch  

Blackstone Estate Agents of Kinson The Co-operative  Group 

Motorists Centre, New Milton  Bournemouth Freemasons  

6th Christchurch (Bransgore) Scouts Century 21 Printin g - Ringwood 

Those local shops in Bransgore who display our post ers when requested  
 

And of course…..our local community who support us and what we do in so many ways 
 

Mike Jukes 
Group Coordinator 

 
01425 659899 
October 2011 
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Bransgore Community First Responders 
 

“Making a Difference in Bransgore” 
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